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I. Introduction

The Teachers’ Retirement System of the State of Illinois (the System or TRS) is requesting
proposals to provide website design services. The objective of this Request for Proposal is to
solicit competitive proposals from qualified vendors in sufficient detail to permit objective
evaluation of all proposals which may result in a contract to assist TRS in a website redesign
project.

TRS is committed to increasing racial, ethnic, and gender diversity in all aspects of its utilization
of vendors to provide goods and services to the System, to the greatest extent feasible, and within
the bounds of financial and fiduciary prudence. To that end, the System strongly encourages
qualified minority, female, disabled, and veteran-owned vendors to submit proposals to this RFP.

A proposer’s preparation and submittal of a proposal or subsequent participation in presentations
or contract negotiations creates no obligation on the System to award a contract or to pay any
associated costs. All proposals and related materials will be retained by the System and will be
subject to disclosure as required in accordance with the Illinois Freedom of Information Act.

I1. Summary Description of TRS

The General Assembly created the Teachers' Retirement System of the State of Illinois (TRS or
the System) in 1939. TRS administers a multiple-employer public pension plan to provide its
members with retirement, disability, and death benefits. Membership is mandatory for all full-
time, part-time, and substitute Illinois public school personnel employed outside the city of
Chicago in positions requiring certification by the Illinois State Board of Education. Persons
employed at certain state agencies relating to education are also TRS members. The System serves
over 400,000 members and had over $45.6 billion in assets held in trust for its membership as of
June 30, 2016.

The retirement system is administered as a qualified plan under the Internal Revenue Code. TRS
benefits and investments are governed by Articles 1, 16, and 20 of the Illinois Pension Code, 40
ILCS 5. Funding comes from member contributions, contributions by TRS-covered employers,
the state of Illinois, and investment income. The System’s most recent Comprehensive Annual
Financial Report as well as a variety of other information about TRS is available on the TRS Web
site at trs.illinois.gov.

A thirteen-member Board of Trustees (the Board) is responsible for the general administration of
the System, including the duties granted to it under Article 16 of the Illinois Pension Code, 40
ILCS 5/16. Under the direction of the Executive Director employed by the Board, the day-to-day
administration of the System is delegated to the System’s staff.

III. Services Required
The System is seeking proposals to assist in redesigning the System’s website. As part of a

comprehensive communications strategy project completed in early 2016, it was determined that
the public facing TRS website is in need of a redesign. The new website will be visually fresh,
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have simple navigation and organization with site responsive design. Specifically, members have
requested the new site to be “purpose driven.” TRS members (retirees, Tier I members, Tier II
members) need a website that is core navigation organized by member status with sub-navigation
to help TRS members accomplish various tasks when they visit the website. The most recent
website redesign was completed in 2012. Complete communications audit research findings and
website analytics will be shared with the selected firm. Detailed specifications for this project are
included in Appendix B of this RFP.

The project is anticipated to begin upon execution of a written agreement with the System and
conclude no later than June 30, 2017. The successful proposer will be required to provide a written
timeline to the System prior to commencement of the project.

IV. Pre-Proposal Questions and Conference Call

All questions about this RFP must be submitted in writing by letter or email (no phone calls) on
or before November 28, 2016 to Alice Kern at the following email address: akern@trs.illinois.gov.
A Pre-RFP Response Conference Call is scheduled for December 2, 2016 at 10:00 a.m. (CST).
The purpose of this conference call will be to address pre-submitted vendor questions. Responses
to these vendor questions will be posted on the TRS website immediately after the Pre-RFP
Response Conference Call. To participate in the call, provide your contact information to Alice
Kern at akern@trs.illiois.gov prior to December 2, 2016 to receive detailed conference call
information.

V. Proposal Content

At a minimum, the proposal must include the following information to be considered for the
engagement. For ease of review, each requirement should be addressed in a separate section
preceded by an index tab to identify the subject of the section. The proposal should be formatted
on consecutively numbered pages and include a table of contents. Failure to provide information
in the prescribed format may result in rejection of the proposal. All responses will be subject to
verification for accuracy. Proposals containing false or misleading information will be
rejected.

A. Cover Letter

A cover letter, which will be considered an integral part of the proposal package, in the form
of a standard business letter, must be signed by an individual authorized to bind the proposer
contractually. This cover letter must indicate the signer is so authorized, and must indicate the
signer’s title or position. An unsigned proposal will be rejected. The cover letter must also
include:

1. A statement that the proposal meets all requirements of this RFP, and that the offer
tendered by the proposal will remain in full force and effect until, and may be accepted
by the Teachers’ Retirement System of the State of Illinois, at any time prior to January
31,2017.



o

A statement certifying that the proposer either: (a) it is not required to register or (b) it
is registered as a business entity with the State Board of Elections pursuant to the
Procurement Code, 30 ILCS 500/20-160 and acknowledges a continuing duty to update
such registration pursuant to the Procurement Code; and that proposer acknowledges
that any Agreement awarded as a result of this RFP is voidable under Section 50-60 of
the Procurement Code if the proposer fails to comply with the business entity
registration requirements of 30 ILCS 500/20-160; 30 ILCS 500/50-60.

3. A statement that the proposal is being made without fraud or collusion; that the
proposer has not offered or received any finder’s fees, inducements, or any other form
of remuneration, monetary or non-monetary, from any individual or entity; and that the
proposer has not conferred or promised to confer, on any individual or entity, any
payment, loan, advance, services, or any other form of remuneration in connection with
the award of this engagement.

4., A disclosure of any current business relationship or any current negotiations for
prospective business with TRS, or with any member of the Board of Trustees or TRS
staff, or any party currently rendering services to TRS. Provide a statement explaining
why such relationships do not constitute a conflict of interest.

5. A statement that the proposer is willing to enter into an agreement in the form
attached to the RFP as Appendix E including all certifications and representations
contained therein, and that the proposer acknowledges and understands that
certain general provisions in the sample agreement mandated by Illinois state law
to be included in contracts with agencies of the State of Illinois are not subject to
negotiation.

6. A statement that the proposer acknowledges that all documents submitted in response
to this RFP will be subject to disclosure under the Illinois Freedom of Information Act,
5 ILCS 140, and the Illinois Open Meetings Act, 5 ILCS 120.

7. An attestation by the signer that the information provided in the Proposal is true and
accurate, and that the signer is aware that pursuant to the Illinois Pension Code, 40
ILCS 5/1-135, any person who knowingly makes any false statement or falsifies or
permits to be falsified any record of a retirement system or pension fund created under
this Code (i.e., the System) in an attempt to defraud the retirement system or pension
fund is guilty of a Class 3 felony.

B. Fee Proposal

Proposers must submit their fee proposal in the format prescribed in Appendix D. Any
deviation from the prescribed format which in the opinion of TRS is material may result in the
rejection of the proposal. The proposed fee shall include all expenses for providing the services
as described in this RFP, including any web redesign changes after prototype testing of the
new website is complete.



The fee proposal must expressly state that the proposed fixed fee is guaranteed for the term of
any resulting contract.

C. Contract
This Request for Proposal is neither a contract nor meant to serve as a contract.

It is anticipated that one of the proposals submitted in response to this Request for Proposal
may be selected as the basis for negotiation of a contract with the proposer. Such a contract is
presently contemplated to contain, at a minimum, the terms and conditions set forth in the
sample agreement included as Appendix E, but will also incorporate the terms of the proposal
submitted, as finally negotiated and approved by the System. TRS reserves the right to
negotiate additions, deletions, or modifications to the sample agreement and/or the terms of
proposals submitted.

Certain provisions in the sample agreement are required by the State of Illinois and are
therefore not subject to negotiation. Thus it is critically important that vendors submitting
proposals clearly and thoroughly identify any and all contractual concerns in their
written proposal. A proposer that waits until contract negotiation to object to TRS contract
terms may be precluded from further consideration.

VI. Submission of Proposals

All proposals must be received at the address designated below no later than 2:00 P.M. CST on
December 9, 2016. Submit five (5) hard copies of your proposal and one (1) copy on CD-ROM
in a sealed package to:

Alice Kern, Administrative Services Manager
Teachers’ Retirement System of the State of Illinois
2815 West Washington Street

Springfield, 1L 62702

All hard copies must be submitted in one or more sealed envelope/package(s). One of the hard
copies must be marked as the “Master Copy” and submitted in a loose-leaf, three-ringed binder
which displays the proposer’s name on the outside front cover. Do not submit the Master Copy
with spiral binding,.

Clearly identify the outside of each sealed proposal package with the proposer’s name and return
address in the upper left hand corner and the statement “SEALED PROPOSAL-DO NOT OPEN
- Response to Request for Proposals — Website Redesign Services, Issued November 14, 2016.”
Failure to clearly identify the outside of the proposal package may result in the rejection of the
proposal. TRS is not responsible for receipt of any proposal which is improperly labeled.

TRS accepts no responsibility for lost and/or late delivery of proposals. Whether mailed, hand-

delivered, or delivered by carrier, the proposer is responsible for timely delivery on or before the
above date and time. Proposals that arrive late for any reason whatsoever, including mail
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delay or any other cause beyond the control of the proposer, will not be considered and will
be returned unopened.

Except as specifically requested by TRS, submission of proposals or any portion thereof via
facsimile transmission, electronic, or magnetic media will not be allowed.

The proposals become the property of TRS upon submission. All costs for developing proposals
and attending presentations and/or interviews are entirely the responsibility of the proposer and
shall not be chargeable to TRS.

Only one proposal from an individual, vendor, partnership, corporation, or combination thereof,
will be considered for this assignment.

VII. Evaluation Process

A. Pre-Evaluation Review

Each proposal package will be date-stamped when received. Each proposal package will be
inspected to ascertain that it is properly sealed and labeled. Proposals not passing this
inspection may not be accepted. All proposals will be reviewed to determine if they contain
all the required submittals specified in this REP. Those not submitting all required information
in the prescribed format will be rejected.

B. Proposal Evaluation

Proposals that pass the pre-evaluation review will undergo an evaluation process conducted by
TRS staff. TRS will consider the following various elements in the decision process, ranked in
no specific order, and will render a decision based on the perceived best value for the
engagement. Cost will be one of the determining factors in this decision but will not be the
primary determinative. Proposals will be evaluated based on criteria including:

e Understanding of the services requested

e Soundness of the approach and quality of the proposes services
e Proposed deliverables

o Cost

During the evaluation process, proposers may be requested to provide additional information
and/or clarify contents of their proposal. Other than information requested by TRS, no proposer
will be allowed to alter the proposal or add new information after the filing date.
VIII. Anticipated Timeline*
Date RFP Issued November 14, 2016

Deadline for Submission of Questions November 28, 2016



Pre-RFP Response Conference Call December 2, 2016
10:00 a.m. CST

Deadline for Submitting RFP Response December 9, 2016

Proposal Evaluation & Selection Week of December 12, 2016
Estimated Project Start Date January 2017

Project Completion Date June 30, 2017

*Subject to change at TRS discretion

IX. General Conditions
A. Clarification of the RFP

To maintain the integrity of the RFP process, interested proposers are expected to respond to
this RFP to the best of their understanding. Proposers must not contact TRS staff about this
RFP. If a proposer discovers an error in this RFP, the proposer should immediately notify TRS
of such error in writing to Alice Kern at the following email address: akern@irs.illinois.gov.
If deemed necessary or appropriate in the System’s discretion, TRS may clarify or modify any
part of this RFP by posting notice on the TRS website prior to the proposal deadline.

Questions about this RFP are generally discouraged and should be submitted only if the
proposer deems necessary after full and careful reading of this RFP. Questions must be
submitted in writing (no phone calls) on or before November 28, 2016 to Alice Kern at the
following email address: akern@trs.illinois.gov. The System will not respond individually to
a submitted question. If a response is deemed necessary or appropriate in the System’s
discretion, the System will post an answer along with the question submitted (without
identifying the proposer) on the System’s website at the same place as this RFP. Proposers are
responsible for monitoring the TRS website.

B. Restrictions on Communication

Proposers must not discuss or share the contents of their proposals with other potential
proposers. TRS policy and the Illinois state ethics law strictly limit communication during the
search process. Any attempt to initiate contact with TRS staff or TRS Trustees, other
than as specifically stated in this RFP, may disqualify the proposer from further
consideration.

C. Prior Deficiencies
A proposer that is or has been deficient in current or recent contract performance in dealing

with TRS or other clients may be disqualified unless the deficiency is shown to have been
beyond the reasonable control of the proposer. TRS may reject a proposal from any proposer



that is in default on any debt owed to, or contract with, TRS or other clients, or that is in default
as surety or otherwise, upon any obligation to TRS, or has failed to perform faithfully any
previous contract with TRS. Proposers that are newly formed business concerns having
substantially the same owners, officers, directors, or beneficiaries as a previously existing non-
responsible proposer may be disqualified unless the new organization can prove it was not set
up for the purpose of avoiding an earlier declaration of non-responsibility.

. Reservation of Rights

TRS reserves the right to withdraw this RFP, to accept or reject any or all proposals submitted,
and to waive any immaterial deviation, defect, or irregularity, whenever it would be in the best
interest of TRS to do so. Waiver of an immaterial deviation shall in no way modify the Request
for Proposal or excuse a proposer from full compliance with all RFP requirements. Proposals
that contain false or misleading statements or that provide references which do not support an
attribute or condition claimed by the proposer will be rejected. Issuance of the Request for
Proposal creates no obligation to award a contract or to pay any costs incurred in the
preparation of a proposal. Nothing in this RFP or any resulting contract shall preclude TRS
from procuring services similar to those described herein from other sources.

. No Confidentiality

Proposals and all materials submitted in response to this RFP cannot be considered confidential
except as provided below. All proposals and related materials will be retained by TRS and will
be subject to disclosure as required in accordance with the Illinois Freedom of Information
Act, 5 ILCS 140. Simply marking all or portions of the proposal as “Proprietary” or
“Confidential” will not protect it from disclosure in the event that a public record request is
received. If a proposer is submitting proprietary information or strategies with the proposal,
the proposer should submit, along with the un-redacted proposal, a redacted copy that removes
only that material considered to be a trade secret, competitively sensitive, proprietary,
privileged, or confidential such that disclosure would cause competitive harm to the proposer.

. Equal Opportunity

TRS does not discriminate because of race, color, religion, creed, sex, sexual orientation, age,
marital status, military status, certain unfavorable discharges from military service, political
affiliation, citizenship, ancestry, national origin, physical or mental handicap or disability or
any other characteristic protected by law. It is the System’s intent to comply with all state,
federal, and local equal employment and opportunity laws and public policies.

. Reference Checks

Reference checks may be conducted for each finalist. Please provide reference authorization
letter in the format prescribed in Appendix C.



Appendix A: Questionnaire
The following questionnaire must be completed and included with your response to this RFP. Type
your responses in the same order as the questionnaire, listing the question first followed by your
answer.

A. Vendor Information

Name of Vendor:

Mailing Address:
City: State: Zip Code:
Phone: Fax:

Federal Employer Identification Number:

Contact Person(s):

Name: Phone:
Title: Fax:
Email: Website:

B. General Vendor Information

1. Provide a historical overview of your company and of the services your company provides.
Include ownership information.

C. Clients
1. Provide the name, address, phone number and contact name of two clients within the last
twelve months that provided services similar to those in this RFP. Include a summary of

the project that was completed for each. Also indicate whether those vendors may be
contacted as references.

D. Proposed Services

1. Provide a 1-3 page description of your proposed approach and detailed services to be
provided.

2. Identify all staff that are being proposed to work on the project. Submit resumes for all
proposed staff.

3. Explain your ability to complete the project as required in this RFP.
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Appendix B: Website Redesign Requirements

Project Dates:

Begin Jan. 3, 2017 and complete on or before June 30, 2017.

Scope of project:

TRS has a growing need for a more future-forward, mobile-responsive, and user-
focused website. We envision a website that will match design with functionality,
allowing the user to easily access information, provide an intuitive path throughout the
site while searching for information or accessing resources and tools.

The audience accessing the website has varying levels of technical expertise. The
website should be robust enough to deliver the wide-range of information we provide,
but simple enough to navigate for the most novice user. A responsive design that
provides easy access and navigation for mobile users is a priority.

The project also includes the migration of current website content and documents
eliminating any unused pages or out-of-date information in the process.

Background:

Our intention is to simplify discoverability and provide the optimal Ul for our members,
school districts and the general public. TRS does have a secure side to our website that
is used by our membership and employers. The new redesigned site needs to interface
with the TRS secure sites, continuing the same design, look, and feel.

Website Redesign
Approach:

TRS will share relevant website findings of a recent Communications Audit conducted
by a third party to the successful proposer. We will also make the Google Analytics
reports available for the current website.

The TRS Communications Department will be responsible for the content of the TRS
public website and coordinate with the TRS IT Department when necessary.

TRS seeks to be involved in all design decisions and intends on seeking member and/or
stakeholder feedback prior to releasing the new website. A fully functional prototype
should be demonstrated prior to implementation.

The current website should be used as baseline for the volume and type of content that
will be included in any new site.

Content Management
System (CMS)
Requirements:

Please provide a detailed explanation on how your firm plans to achieve each of the
following requirements;

Create a purpose-driven website with simple navigation. Core navigation must be
organized by member status (Tier I, Tier II or retired) with subnavigation to help
members accomplish their purposes on the site.

Determine the most appropriate organization for the TRS content.

Base the website on a web-based CMS such as, but not limited to, Joomla, Umbraco or
Drupual.

Site administrator(s) is/are necessary to maintain the website’s changes and to approve
other staff updates. TRS needs the ability to track, audit, and revert changes. A
customizable work flow and approval process is required with the ability to structure
and organize pages.
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Content Management
System (CMS)
Requirements
(Continued)

TRS staff must have the ability to edit the website content. TRS needs the ability to
create, update, delete and extract content at any time.

Provided a robust reporting utility for tracking and analytics (not limited to Google
Analytics), for minimum performance and usage statistics. Please include types of files
that will be tracked.

Must have the ability to integrate with third party software and websites, such as, but
not limited to, the following; YouTube, blogs, calendar tools, calculators and survey
tools.

The site must be accessible to all users. Standards must be followed for WC3 Priority 1
Accessibility Guidelines, Section 508 of the US Rehabilitation Act and the
fundamentals of Universal Design.

Vendor will create UX that is flexible to the users> device context (pc/tablet/mobile
phone).

Vendor should use industry standard framework.

Must include an extensible architecture to prevent limitations of future innovations.

A site map should be included.

Must have a keyword search tool that aligns with optimization best practices and
searches “inside” of any document/or other published content.

Off-site hosting recommendations must include hosting location commitment to latency
requirements that are in accordance with industry standard constraints such as
compliance with the WWW Consortium web Latency Initiative Guidelines, Service
Level Agreements (SLA) for guaranteed uptime, and security procedures in place.

For on-premises hosting, include any recommended configuration, hardware and/or any
3t party software that would be required.

Training — provide any necessary training to a minimum of two TRS employees,
produce a procedures manual, for staff reference, that provides brief instructions on
maintaining the new website

Maintenance — an explanation of your maintenance strategy. Include detail information
on how you plan on staying current with different devices, operating system and
browsers.

Provide an explanation of your firm’s bug-fix policy. Include information on how
security patches are applied, your ticketing system and the SLA on reported issues.

Secure Area
Requirements:

The new redesigned website would need to interface with our TRS secure sites,
continuing with the same visual design/look and feel. Include a detailed explanation on
your proposal to accomplish this requirement.
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Appendix C: Reference Authorization Letter
[On prospective vendor letterhead]

[Month, Day, Year]

[Reference Name]
[Reference Title]
[Company Name]
[Reference Address]
[City, State, Zip]

Dear [Reference Name]:

(Prospective Vendor Name) has submitted a proposal to the Teachers' Retirement System of the
State of Illinois (“System™) with regard to providing Website Redesign services. The System is
conducting its due diligence with regard to (Prospective Vendor Name). Through this written
authorization, (Prospective Vendor Name) hereby authorizes any individual, business, corporation,

retirement system, state agency, or other entity to release any facts and information it may have
concerning (Prospective Vendor Name), its principals, employees and agents, to the System.

A copy of this authorization may be used as if it were an original. Thank you for your assistance.

Sincerely,

(Prospective Vendor Name)

(Authorized Signature and Title)



Appendix D: Fee Proposal

Fee proposal shall include all fees, expenses and costs related to completion of this project
including any website redesign changes after prototype testing of the new website is complete. A
fixed cost proposal is required and should include all out-of-pocket expenses attributable to the
performances of services, i.e. all travel expenses including but not limited to lodging,
transportation, meals, telephone, facsimile, Internet, or other communication devices, postage,
delivery, copying, clerical time, and overtime.

Fixed Fee Proposal - $
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Appendix E: [Sample] Agreement for Professional Services
(TRS Website Redesign Services)

THIS [SAMPLE] AGREEMENT FOR PROFESSIONAL SERVICES (this “Agreement”)
is made and entered into this day of , 201 _, by and between the
Teachers’ Retirement System of the State of Illinois (the “System”), a retirement system
established under and pursuant to the laws of the State of Illinois, and *[INSERT
NAME/ADDRESS/LEGAL STATUS OF CONTRACTOR], a *[INSERT LEGAL STATUS OF
CONTRACTOR] (“Contractor”).

WHEREAS, the System has need to obtain the professi ;:‘services to assist the System

in redesigning the TRS Website; and

WHEREAS, the System has determined through the Request;fo oposal (RFP) process
that Contractor meets all qualifications described in the RFP to perform the serv1ces set forth
herein; < »

NOW THEREFORE, Contractor agrees provi de the followmg professional services to
the System pursuant to the terms of this Agreement as more fully detalled below:

Services: In accordance with the terms of ! nd any attachments hereto, the Request
for Proposal for Website Redesign Ser IGBS 1ssued,November 14, 2016 (the “RFP”), and
Contractor’s response to the RFP (the “REFP Response”) Contractor shall provrde such services.
Under the direction of the Board, Executive Director or des1gnee the services to be provided by
the Contractor shall include, but are not hmlted to the followmg

al ergylces under this Agreement shall be provided
nless earlier terminated in accordance with this

Term of the Agreement: The Profe551
between date of execunon and June 30 2017
Agreement. f .

Compensatlon ;
| ) [AS AGREED]

b) Such fee shal‘l‘jlfnclu;de all normal business expenses, including all overhead expenses
associated with Contractor’s business, such as clerical time and overtime, computer
usage, te‘leph'one calls, tele-facsimiles, photocopying, and mailing an express delivery
expenses. -

¢) All out-of-pocket expenses attributable to performance of services under this
Agreement, including without limitation, transportation, lodging, and meals during the
period of travel, shall be at Contractor’s own expense, and the System shall have no
obligation to reimburse Contractor for any such out-of-pocket expenses.

d) Unless otherwise agreed upon and stated herein, this Agreement does not allow for
reimbursement of any expenses incurred by Contractor, including but not limited to
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telephone, facsimile, Internet, or other communications device, computer, postage,
delivery, copying, travel, transportation, lodging, food and per diem, clerical time, and
overtime.

Billing: Contractor shall submit quarterly invoices for services provided hereunder in accordance
with terms outlined below:

a) By submitting an invoice, Contractor certifies that the professional services provided
meet all requirements of the Agreement, that the amount billed is as allowed in the
Agreement, and that any expenses billed are reimbursable under this Agreement.

b) Invoices shall be signed by Contractor and shall sé,‘t’ :

t Contractor’s social security
number or FEIN.

¢) Invoices submitted by Contractor for the pré:fessional services performed prior to July
| must be presented to the System no later than July 15 of that year in order'to ensure
payment under this Agreement. Failure by Contractor to seek payment of invoices
prior to July 15 may require Contractor to seek payment in the Illir;oi‘ssC/ourt of Claims.

e) Contractor shall not bill for any taxes ﬁnless
to the tax. If necessary, Contractor may reques
number and federal tax exemption information.

e mpanied by proof that TRS is subject
the applicable Illinois tax exemption

Payment: Payments will be-paid in accbf’cian(:e with the:Prio)mpt Payment Act, 30 ILCS 540.
Payment will be made in the amount earned to date of invoice, less previous partial payments.
Final payment may be adjusted by the System if such adjustment is supported by a System audit.
All recordkeeping shall be in accordance with sound accounting standards. TRS shall not be liable
to pay for supplies ot equipment provided or services rendered, including related expenses,
incurred prior to the execution of this Agreement by all parties and the beginning of the term of
this Agreement. -

Confidential Data and Infdl‘mati‘on:?‘ Contractor, including its personnel, agents, and
subcontractors, may have access to, collect, or receive confidential data, member records, or other
information owned or maintained by the System in the course of carrying out its responsibilities
under this Agreement. The System hereby designates all information received or accessed
pursuant to this Agreement as confidential unless otherwise designated in writing by the System.
Contractor shall not unnecessarily communicate such data or information within Contractor’s
operations. No such data or information shall be used for competitive purposes nor disclosed or
disseminated except as authorized by law and with the written consent of the System, either during
the period of this Agreement or thereafter. Contractor must return all such data and information,
in whatever form it is maintained, promptly at the end of the Agreement or earlier at the request
of the System, or shall notify the System in writing of its destruction. The foregoing obligations
do not apply to confidential data or information lawfully in the receiving party’s possession prior
to acquisition under this Agreement, received in good faith from a third party not subject to any
confidentiality obligation, that is or becomes publicly known through no breach of confidentiality
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obligation, or that is independently developed by the receiving party without the use or benefit of
the System’s data or information.

Affiliates: Contractor shall disclose the names and addresses of (i) itself; (ii) any entity that is a
parent of, or owns a controlling interest in Contractor; (iii) any entity that is a subsidiary of, or in
which a controlling interest is owned by, Contractor; (iv) any persons who have an ownership or
distributive income share in Contractor that is in excess of 7.5%; or (v) who serves as an executive
officer of Contractor.

Amendment and Changes: This Agreement may be amended in writing from time to time by
mutual consent of the parties. All amendments to this Agreement must be in writing and fully
executed by the parties. ¢

Applicable Law: This Agreement and Contractor's obligations and serv1ces hereunder are hereby
made and must be performed in compliance with all applicable federal: and state laws. This
Agreement shall be construed and governed in accordance with the laws of the State ‘"'f Tllinois to
the extent that such laws are not pre-empted by the laws of the United State merica. By
entering into this Agreement, Contractor agrees to submit.to the excluswe jurisdiction of the state
and federal courts of Illinois and agrees that any action or proceedmg against'the System arising
out of or in connection with this Agreement shall be mstrtuted in the II]m rséCourt of Claims. The
System shall not enter into binding arbttratmn to resolve any dispute arising out of this Agreement.
The System does not waive sovereign 1mmumty by entemng into this Agreement.

Bankruptcy: Contractor shall promptly no‘ufy the System 1f Contractor becomes insolvent, files
a petition in bankruptcy, becomes a party to an mvoluntary bankruptcy proceeding, or makes an
assignment for the benefit of" credltors In such an event the System may immediately cancel all
or any portion of this Agreement upon wntten;notlce

Building Security: Contractor shall comply Wlth the System’s security procedures during the time
Contractor S personnel are on the prem1ses

Certlficatlons and Conﬂlcts. Contractor certrﬁes that it is not legally prohibited from contracting
with TRS or the State of Ilhnms has no known conflicts of interest, and further specifically
certifies as follows

a) Educatmnal Loan Contractor in accordance with the Educational Loan Default Act,
is not in default on an educational loan. 5 ILCS 385.

b) Ethics: Contractor acknowledge that employees and trustees of TRS are subject to the
State Officials and Employees Ethics Act, that TRS has adopted a gift ban more
restrictive than required by state law, and agrees to refrain from bestowing or offering
gifts of any monetary or non-monetary value to TRS employees or trustees. 5 ILCS
430.

¢) Bribery: Contractor has not been convicted of bribing or attempting to bribe an officer
or employee of the State of Illinois or any other state, nor made an admission of guilt
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g)

of such conduct that is a matter of record. TRS shall declare this Agreement void if this
certification is false. 30 ILCS 500/50-5.

Felony: If Contractor has been convicted of a felony, at least five years has passed
after the date of completion of the sentence for that felony, unless no person held
responsible by a prosecutorial office for the facts upon which the conviction was based
continues to have any involvement with the business. TRS shall declare this Agreement
void if this certification is false. 30 ILCS 500/50-10.

Sarbanes-Oxley: If Contractor has been convicted of afelony under the Sarbanes-
Oxley Act of 2002, or a Class 3 or Class 2 felony under the Illinois Securities Law of
1953, 815 ILCS 5, at least five years has passed from-the date of conviction. Contractor
is not barred from being awarded a contract under- 30 ILECS, 500/50-10.5, and
acknowledges that TRS shall declare this Agreement void 1f thts certification is false.

30 ILCS 500/50-10.5. ‘ .

Debt Delinquency: Contractor and its afﬁhate are not delmquent in. the payment of
any debt to the State, or if delinquent, have entered into a deferred payment plan to pay
off the debt. Contractor further certifies that it is not barred from being awarded a
contract under 30 ILCS 500/50-11, and acknowledges that TRS may declare this
Agreement void if this certifiéation is false or if Contractor later becomes delinquent
and has not entered into a deferred. payment an to pay off the debt. 30 ILCS 500/50-
11; 30 ILCS ILCS 500/50- 60‘ A ¥

Illinois Use Tax. Contractor is not barred from being awarded a contract under 30
ILCS 500/50-12, and acknowledges that TRS ‘may declare this Agreement void if this
certification is false. Contractor shall. collect and remit Illinois Use Tax on all sales of
tangible personal property. 1nto the State of Illinois in accordance with the provisions
of the Illinois Use Tax Act, and acknowledges that failure to comply can result in this

Agreement bemg declared vo1d 30 ILCS 500/50-12.

‘Env1r0nmental Protectlon Contractor has not committed a willful or knowing

violation of the Envrronmental Protection Act (EPA) relating to civil penalties within

the last.five years; and is therefore not barred from being awarded a contract. If this
certrﬁcatlon is later determined to be false, Contractor acknowledges that the System

b

may declare tllls Agreement void. 30 ILCS 500/50-14.

Lead Pleonmg. Contractor is not in violation of the Illinois Procurement Code
provision prohibiting owners of residential buildings who have committed a willful or
knowing violation of the Lead Poisoning Prevention Act from doing business with the
State until the violation is mitigated. 30 ILCS 500/50-14(c), 410 ILCS 45.

Conflict of Interest: Contractor does not have any public or private interest, direct or
indirect, and shall not acquire directly or indirectly any such interest which does or may
conflict in any manner with Contractor’s obligations under this Agreement. Contractor
has disclosed, and agrees it is under a continuing obligation to disclose to TRS,
financial or other interests, public or private, direct or indirect, that may be a potential
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y

conflict of interest or which would prohibit Contractor from entering into or continuing
to perform under this Agreement. Contractor further certifies that, in the performance
of this Agreement, no person having any such interest shall be employed by Contractor.
If any elected or appointed State officer or employee, or spouse or minor child of same
has any ownership or financial interest in Contractor or this Agreement, Contractor
certifies that it has disclosed that information to TRS, and any waiver of the conflict
has been issued in accordance with applicable law and rule. Membership in the
Teachers' Retirement System of the State of Illinois does not constitute a conflict of
interest within the meaning of this paragraph. 30 ILCS 500/50 13, 30 ILCS 500/50-
15, 30 ILCS 500/50-35.

Inducement: Contractor has not offered or paid any money or valuable thing to induce
any person not to bid for a State contract, and has not accepted any:money or valuable
thing, or acted upon the promise of same, for not bidding on a State contract. 30 ILCS
500/50-25. = ,

Non-Solicitation: Contractor has not- employed or retained any ( mpany or person,
other than a bona fide employee working solely for Contractor to solicit or secure this
Agreement, and has not paid or agreed to pay any company or person other than a bona
fide employee working solely for Contractor, any fee, “commission, percentage,
brokerage fee, gifts, or any other con51derat10n contingent upon or resulting from the
award of making of this Agreement k

m) Revolving Door:.Contractor i is not in VlOlatIOI’l of the “revolving door prohibition” on

;'Busmess Entlty

procurement act1v1ty" elating to a State agency 30 ILCS 500/50-30.

Anticompetitive Pr ctlce : i:Contr' s ’tor W111 1ep0rt to the Illinois Attorney General and
the Chlef Procurement Officer any suspected collusion or other anticompetitive
practice among any bldders, offerors, contractors, proposers, or employees of the State.

30 ILCS 500/50 40 30 ILCS 500/50 45, 30 ILCS 500/50-50.

Vjeglstratlon Contractor certifies either: (a) it is not required to
register or (b) it is registered as a business entity with the State Board of Elections

 pursuant to the _Procurement Code, 30 ILCS 500/20-160 and acknowledges a

p)

continuing duty to- update such registration pursuant to the Procurement Code.
Contractor acknowledges that this Agreement is voidable under Section 50-60 of the
Procurement Code if Contractor fails to comply with the business entity registration
requirements. 30 ILCS 500/20-160; 30 ILCS 500/50-60.

ERI: Contractor has informed the System in writing if Contractor was formerly
employed by the System and received an early retirement incentive prior to 1993 under
40 TLCS 5/14-108.3 or 16-133.3 of the Illinois Pension Code, and acknowledges that
contracts made without the appropriate filing with the Auditor General are not payable
from the “contractual services” or other appropriation line items. Contractor has not
received an early retirement incentive in or after 2002 under 40 ILCS 5/14-108.3 or 40
ILCS 5/16-133.3 of the Illinois Pension Code, and acknowledges that contracts in
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t)

violation of Section 15a of the State Finance Act are not payable from the “contractual
services” or other appropriation line items. 30 ILCS 105/15a.

Drug Free Workplace: Contractor will provide a drug free workplace and will not
engage in the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance during the performance of this Agreement. This certification
applies to contracts of $5,000 or more with individuals, and to entities with 25 or more
employees. 30 ILCS 580.

International Boycott: Neither Contractor, nor any substantially owned affiliate, is
or shall participate in an international boycott in ~violation of the U.S. Export
Administration Act of 1979 or applicable regulations of the U.S. Department of
Commerce. This certification applies to contracts that ‘e‘x‘cced $10,000. 30 ILCS 582.

Forced Labor: In accordance with the State Prohibition of Goods from Forced Labor
Act, no foreign-made equipment, materials, or supplies furnished under this Agreement
have been or will be produced in whole or in part by forced labor; convict labor, or
indentured labor under penal sanction, 30 ILCS 583.

Child Labor: In accordance with the State Prohibition of Goods from Child Labor
Act, no foreign-made equipment, materials, or supplies furnished under this Agreement
have been or will be produced in'whole or part by the labor of any child under the age
of 12. 30 ILCS 584. L % W

Bid Rigging/Rotating: Contrac‘(\;jr,:; has iiOt,been kc‘oi;victed of bid rigging or bid rotating
or any similar offense of any state or of the United States. 720 ILCS 5/33E-3, E-4.

Nondiscrimination/E(iiial Employment Opbortunity: Contractor will comply with
applicable provisions of the ,_)State’“'an,d’—}itFederal constitutions, laws, and regulations
pertaining to unlawful discrimination, harassment, and equal employment opportunity,

_-including but not limited to the U.S. Civil Rights Act, Section 504 of the Federal
_ Rehabilitation Act, the Americans with Disabilities Act, the Public Works Employment

Discrimination Act, and the Tllinois Human Rights Act. 42 USC 12101 ef seq., 775

~ILCS 5,775 ILCS 10.

w) Discriminatory Club: Contractor does not pay dues or fees, or subsidize or otherwise

reimburse its employees or agents for any dues or fees to any discriminatory club. 773
ILCS25.

Employment Status: Contractor and all personnel that Contractor assigns to perform services
under this Agreement are not employees of the System and amounts paid pursuant to this
Agreement do not constitute compensation paid to any employee of the System. The System
assumes no liability for actions of Contractor or its personnel! under this Agreement and this
Agreement is not subject to the State Employee Indemnification Act, as amended, 5 ILCS 350.

Entire Agreement: This Agreement, together with any exhibits or attachments hereto, constitutes
the entire agreement between the parties concerning the subject matter of this Agreement, and
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supersedes all prior proposals and contracts between the parties concerning the subject matter of
this Agreement. Any provision of this Agreement officially declared void, unenforceable, or
against public policy, shall be ignored and the remaining provisions shall be interpreted, as far as
possible, to give effect to the parties’ intent. All provisions that by their nature would be expected
to survive, shall survive termination. In the event of a conflict between the System’s and
Contractor’s terms, conditions, and attachments, the System’s terms, conditions, and attachments
shall prevail.

Execution of Originals: This Agreement may be executed in two or more counterparts, any one
of which shall be an original without reference to the others. .

FEIN Certlﬁcatlon Under penalties of perjury, Contractor\‘ ;rtiﬁes that the legal name of

Contractor’s legal name of business:

Taxpayer Identification Number:

Legal status of business:

Tax classification: |:| S S Corporation
[Check only if legal status is . C = Corporation
a limited liability company] D P= Partnershlp

Inability to Perform: Contractor .agrees that if, due to death illness, departure, or any other
occurrence, any principal or pr1n01pals of Contractor become unable to perform the services set
forth in this Agreement, neither Contractor nor. the surviving principals shall be relieved of their
obligations to complete performance hereunder Contractor may substitute other professionals to
perform such services. only upon approval of the System. Contractor shall immediately notify the
System of any occurrence resultlng in the 1nab111ty of any principal or principals of Contractor to
perform the services set forth in this Agree ent, in which event the System, at its own option, may
1mmed1ately terminate th1s Agreement upon written notice to Contractor.

Indemmficatmn' Contractor shall indemnify, defend, save and hold harmless the System, its
board members, trustees, officers, agents and employees, in both individual and official capacities,
from and against any and all suits, actions, claims, demands, damages, losses, costs, and expenses,
including attorney’s fees and all expenses, which are the result of an error, omission or neghgent
act of Contractor or any of its employees or agents arising out of or resulting from the provision
of Goods and/or performance of services under this Agreement, except where such is due to the
active negligence of the party seeking to be indemnified. This paragraph is applicable to the full
extent allowed by the laws of the State of Illinois and not beyond any extent that would render this
paragraph void or unenforceable.

Independent Contractor: Contractor is an independent contractor in the performance of this

Agreement, and is not an agent, employee, partner, or in joint venture with the System. All
payments by the System shall be made on that basis. Contractor and its employees are not
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employees of the System and amounts paid pursuant to this Agreement do not constitute
compensation paid to an employee of the System. All personnel performing services pursuant to
this Agreement are employees of Contractor, are treated as employees of Contractor for tax
reporting purposes, and are provided all benefits of such employment that are provided or accrue
to Contractor's employees, including, without limitation, health insurance, life insurance, disability
insurance, workers' compensation, vacation, paid holidays, sick leave, and the like. The System
assumes no liability for actions of Contractor or its employees under this Agreement and this
Agreement is not subject to the State Employee Indemnification Act, 5 ILCS 350.

Information Technology Accessibility: All electronic and information technology provided
under this Agreement must comply with the applicable requirements of the Illinois Information
Technology Accessibility Act, 30 ILCS 587, and any standards‘promulgated thereunder.

Insurance: Contractor shall, at its sole cost and expense, procure and ma ntain in full force and
effect during the term of this Agreement, a Certifiea mmg the System ad
additional insured for all required bonds and insurance. Certificates may not b _J'Odlﬁed or
canceled until at least 30 days’ notice has been provided to the System. Contracto - shall provide
in the following minimum amounts: (a) General Commercial Liability-occurrence form in the
amount of $1,000,000 per occurrence (Combmed Slngle Lim ‘\‘"‘Bodlly Injury and Property
Damage) and $2,000,000 Annual Aggregate; (b) Auto L vility, includi 10 Hired Auto and Non-
owned Auto, in the amount of $1 OOO‘: ‘() per occur e (Combined Single Limit Bodily Injury

does not have an exclusive agreement ‘with the System to ‘provide the supplies, equipment, and/or
services hereunder and that the System may engage others to provide the same or similar goods

hand dehvery, by courier (UPS Federal ‘Express, or other s1m11ar and reliable camer) by email,
or by fax showmg the date and time of successful receipt. Each such notice shall be deemed to
de at, the time it is actually received. By giving notice, either party may change
the followmg contact 1nformat10n

Contractor: [Company Name]
©_ Attention:
[Mailing Address]
[City, State Zip Code]
Phone:
Fax:
Email:

TRS: Teachers’ Retirement System of the State of Illinois
Attention: Alice Kern, Administrative Services Manager
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2815 W. Washington St., P.O. Box 19253
Springfield, [llinois 62794-9253

Phone: 217-753-0354

Fax: 217-787-2269

Email: Akern@trs.illinois.gov

No Waiver: Except as specifically waived in writing, failure by either party to exercise or enforce
a right or obligation under this Agreement shall not affect any subsequent ability to exercise or
enforce a right or obligation.

Records Retention: Contractor and its subcontractors agree to comply with Section 20-65 of the
Illinois Procurement Code, 30 ILCS 500/20-65, and shall maintain adequate books and records
relating to the performance of this Agreement and necessary to support amounts charged to the
System under this Agreement. Books and records, mcludmg mform on stored in databases or

three years from the later of the date of final payment unde
Agreement Such three -year period shall be extended for t

by the Illinois Auditor General, other governmental entities with momtormg authonty, and the
System, upon reasonable notice and-during normal usiness hours.  Contractor and its
subcontractors shall cooperate fully with a 1y such reV1eW or audit. Failure to maintain such books
and records shall establish a presumption in fayor of the System for the recovery of any funds paid
by the System under this Agreement for Whlch adequate-books and records are not available.
Contractor shall not impose a charge or pass on fees or costs for review or audit of such books and
records. Contractor shall take reasonable steps to ensure that its subcontractors are in compliance
with this provision. . '

RFP or Bid: The System S Request for. Propos , (RF P), Invitation to Bid, or any similar document
soliciting contractors for: the work set: forth herein, and Contractor® response thereto, are hereby
mcorporated by reference into thlS Agreem' nt as though fully set forth herein. To the extent that
there are any “conflicts between th RFP or d document and this Agreement, this Agreement shall
prevarl ~ _ . 4

Severablhty /Any provrslon “covenant, or condition of this Agreement which is held by a court
of competent jurisdiction to be invalid or not enforceable in any jurisdiction, shall be ineffective
to the extent of such 1nva11d1ty or unenforceability without invalidating or rendermg unenforceable
the remaining provisions hereof and any such invalidity or unenforceability in any jurisdiction
shall not invalidate or render unenforceable such provision in any other jurisdiction.

Subcontracting and Assignment:

a) This Agreement may not be assigned or transferred in whole or in part without a written
amendment duly executed by both parties.

b) If Contractor intends to utilize one or more subcontractors in performance of this
Agreement, Contractor shall provide prior written notice to the System identifying the
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Termination:

a)

b)

d)

names and addresses of all such subcontractors to be utilized by Contractor in the
performance of this Agreement, together with a description of the work to be performed
by the subcontractor and the anticipated amount of money that each subcontractor will
receive from Contractor for such work. This Agreement shall apply to and bind all
subcontractors utilized by Contractor in the performance of this Agreement as fully and
completely as Contractor is hereby bound and obligated. For purposes of this section,
subcontractors are those specifically hired to perform all or part of the work or to
provide equipment or supplies covered by the Agreement.

This Agreement may be terminated at any time by t mutual consent of the System
and Contractor.
Either party may, without the consent of the 0" er party, termmate th1s Agreement upon
30 days’ prior written notice to the other part > 4

Notwithstanding any contrary prowsron in thls Agreement this Agreement may be
terminated at the option of the System whenever the System: determmes that such
termination is in its best interests, upon 30 day‘ prior writte 'notlce to Contractor.

Upon notice of termination, { ] cease work under this Agreement except
work that TRS directs in wrrtrng to be eomple ed, and take all necessary or appropriate
steps to limit disbursements and minimize costs, and cooperate in good faith with TRS
during the transition pemod betwe n notlﬁcatron of termination and substitution of any
replacement contractor Contracter shall. be entitled to payment for satisfactory
supplies, equipment and/or servrces pr0v1ded under the Agreement. In the event the
System and- Contractor cannot agree to the amount of payment due Contractor,
Contractor erl receive a percentage of payment provided under the Agreement equal

_tothe percentage of work completed prior to termination of the Agreement. Contractor

_ shall immediately return to TR any payments for supplies, equipment, or services that
- were not rendered by Contractor.

1 of thrs Agreement shall not relieve either party of any obhgatrons

“hereunder thh were incurred prior to the date upon which the termination is effective.

Use and Ownership: All Work performed or created by Contractor under this Agreement, whether
written documents or data goods, or deliverables of any kind, shall be deemed work-for-hire under
copyright law and all intellectual property and other laws, and the System is granted sole and
exclusive ownership to all such work, unless otherwise agreed to herein. Contractor hereby assigns
to the System all right, title, and interest in and to any such work including any related intellectual
property rights, and/or waives any and all claims that Contractor may have to such work including
the so-called “moral rights” in connection with the work. Confidential data or information
contained in such work shall be subject to all confidentiality provisions of this Agreement.
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IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement as of the
date first above written.

[SIGNATURE BLOCK]
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